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For a Patient to enroll in Blackstone Valley Community Health Care’s Patient Portal, they must have a valid 

email address in NextGen.  When a patient has an email address in the system, BVCHC will send a portal 

enrollment invitation which will go to their email. 

When the patient receives the email invitation they must click on the link (the “Sign Up” button, or copy the 

URL listed into a web browser) 
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Creating the Portal Account: 

 

1. Verify Patient Zip Code and Date of Birth (as documented in NextGen) 
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2. Create the Account (5 required elements); 

a. Create a User Name 

b. Create a Password 

c. Select a Secret Question from the dropdown list 

d. Type in an Answer to the Secret Question 

e. Enter a phone number & phone type 

f. Location – is not a required field this is optional, can select or leave blank 

 

 
 

 

3. Review Privacy Policy and Terms, then Click the “OK” button 

 
 


